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Hello! We’re pleased to send you this monthly 

issue of Gulfcoast Networking Newsletter. It’ s 

our way of saying that you’re important to us 

and we truly value your business. Please feel free 

to pass this newsletter on to friends and 

colleagues. Enjoy! 

MONTHLY QUOTES: 

"For anything worth having one must 
pay the price; and the price is always 
work, patience, love, self-sacrifice. No 
paper currency, no promises to pay, 
but the gold of real service."  

John Burroughs 

 

"The hardest years in life are those 
between ten and seventy” 

Helen Hayes  

 

"It's amazing what ordinary people 
can do if they set out without 
preconceived notions."  

Charles F. Kettering  
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New Decade, New Productivity 

So, you're back to work and the holiday season is just a memory, only 

marked by that extra inch around the waistline. Many of us will be using 

January to try and get back in the shape we were before the holidays; it's 

also a good time to start getting your IT system into better shape as well.  

Below are four suggestions that could help to make 2020 your most 

productive year ever. 

 

1. Email: People working in knowledge-based industries spend almost a 

third of their working hours reading and answering emails. Properly 

used, email is a useful tool, but used wrongly it can have a serious 

negative impact on productivity. You need to take control of your inbox. 

Firstly, unsubscribe yourself from any unnecessary newsletters or 

advertising streams, which only take attention away from the important 

emails. Schedule your email activity: have a set time to deal with emails 

and either action then, forward them to the appropriate person, or 

delete them. Don't continually go back and check your emails just 

because you're bored or you need a distraction. 

 

2. Collaborative productivity: Office 365 and G Suite both have 

collaboration tools built in. Many people don't know this and fewer use 

these capabilities. The usual way of creating a document or spreadsheet 

is to email it out as an attachment, have everyone make their 

suggestions or alterations, sending them back, sending them back out 

again, etc. It's very difficult to keep track of changes and who has seen 

and done what. Using OneDrive in Office or Drive in G Suite allows 

everyone to access the same document, make edits, and see what 

everyone else is done at the same time. 

 

3. Push notifications: Smartphones are a fantastic way of 

communicating, but they are also a massive distraction. Research has 

shown that someone receiving constant push notifications will make 

three times as many errors in their work as someone receiving no 

notifications, even if they don't stop to check notifications. Shut down all 

unnecessary push notifications and you'll work faster and smarter. 

 

4. Social media: As with smartphones, social media can be a massive 

asset your company, and at the same time a massive distraction. 

Checking Facebook, Twitter, etc., is the most commonly used way of 

procrastinating and avoiding what we know and we should be doing. If 

you can't wean yourself off the habit, get some software to help: 

SelfRestraint (PCs) and SelfControl (Mac) both allow you to create a 

blackout on certain sites so that you won't be able to access them during 

your working hours. 

 



 

  

News Bytes 

Chrome Update Woes 

Google has recently released a patch for Chrome and associated WebView software that had removed data access for 

certain android apps. In addition, the company apologized for any problems caused. 

Problems started with the Chrome 79 update that didn't actually delete data but made it impossible to access, so saved 

data such as paused games became inaccessible. This problem wasn't entirely solved by the update because it reverted 

back to earlier save data, meaning anything saved since the update was lost. 

Initial reports suggested that the update had been rolled out to 50% of Chrome users on Android, but it was later found 

that it had actually only been installed by 15% of users. Nevertheless, with many millions of Android users employing 

Chrome and Chromium on their smartphones and tablets, a very significant number of people will have suffered, as a 

minimum, some inconvenience. 

Facebook/Twitter data leaks 

Facebook and Twitter have both admitted that several hundred users may have had their personal data compromised by 

logging into third-party Android apps using social media accounts. It's reported that Android apps using a software 

development kit (SDK) called oneAudience could have unknowingly given access to email addresses, usernames, etc. The 

apps that did the damage include photo editors Photofy and Giant Square. 

Twitter has stated that enough data could have been harvested to allow malicious actors to take control of a Twitter 

account, although there is no evidence that this has happened and the company is keen to stress that the breach was not 

a result of weaknesses in Twitter security. 

The company issuing the software, oneAudience, has stated that there was never any intention to harvest user data and 

that it has never been used; furthermore, they have updated the application so that it no longer collects data. 

Nevertheless, both Facebook and Twitter have reported the app to Apple Store and Google with a view to having it 

removed, and are planning further action against the developers. It is a timely reminder that using your social media 

accounts to sign into apps does carry the danger that your information may be used in ways that you may not be happy 

with. 

 

3. Be consistent: Make sure that everyone in your company 

knows the company policy about email signatures. They 

don't have to be identical, but they should all stick to the 

same branding guidelines, colors, logos etc. Make sure that 

when these things are updated, everybody updates, 

otherwise customers receiving emails from more than one 

source in your company will be confused and get the 

impression that you are sloppy. 

4. Make sure you do it: A surprisingly large number of 

companies don't bother either with email signatures or 

indeed sending out emails at all. Maybe they are 

concentrating on the newer forms of social media, but this 

would be a mistake; not everybody with a Twitter account 

or Facebook profile checks it regularly, but virtually 

everybody keeps an eye on their emails. 

5. Pick your targets: As with 1., above, make sure that your 

email signatures are appropriate for the customer you're 

trying to engage. Don't use the same signature for every 

subject, department, and individual, because that will 

increase the chances of it being inappropriate or even 

annoying for the recipient. 

 

Mind How You Sign Your Emails 

Even with the massive expansion of social media and 

different ways of communicating, email is still a vital part of 

any digital marketing campaign. What people see on your 

emails reflects the image of your business, and so you should 

think really hard about what your email signature says about 

you.  

There are a number of common mistakes with email 

signatures that you should strive to avoid: 

1. Not adding value: You might want to promote your 

products, services, ideas… and email signatures are an 

excellent way of doing this. However, if you make it too 

promotional you can look desperate and pushy. Keep it 

subtle and simple, and make sure that it's appropriate for the 

message – if you're telling your customers that prices are 

going up, for example, trying to push a product on them at 

the same time probably won't go down well. 

2. Don't boast: A lot of people think that recipients will be 

impressed by a long list of qualifications, awards won, 

personal photographs, etc. They're not, all of these scored 

over 40% on a survey of people's pet peeves with email 

signatures. Just give people what they need to know: if all 

they need to know is your name, that's all you should give 

them. 



 

  

Question of the Month 
Question: What is the difference between proxy and VPN? 

 

Answer: When you look at network settings on computers or smart devices, you will frequently see options for VPNs or 

proxies. Both of them do pretty much the same thing, but they are quite different in the way they operate.  

 

A proxy is a way of making sure that a website can't tell who you are or where you are when you connect with it. Usually, 

when you browse the Internet, you connect directly with a website that sends its pages directly back to you. With proxies, 

you connect with a third party that sends your requests on to the website and send you back their response. This is useful 

for those who wish to browse anonymously, for whatever reason, and is also a way of bypassing content restrictions, for 

example accessing content that is not available in your own country. Proxies generally work extremely well, but you do 

need to remember that anyone operating a proxy can see exactly where your web traffic is going, so you have to be 

certain that the provider can be trusted. Additionally, it is not possible to encrypt the traffic between yourself and the 

proxy or the proxy and the website, so it could be vulnerable to hackers. 

 

VPNs serve a very similar purpose to proxies and work in a similar way, in that all your traffic goes through another server 

which then goes on to your target website. However, unlike with proxies, a VPN encrypts and normalizes everything that 

passes through it, so that hackers can't obtain your information. Additionally, many VPN services offer filters that act as 

an additional layer of security, blocking out malware, phishing expeditions and many other undesirable types of traffic. 

VPNs are definitely the most secure option if you wish to browse anonymously, and many services are either free or offer 

free trials. 

 

Has Your Tech Passed its "Best Before" Date? 

 New technology is expensive and replacing or updating your 

old kit can be disruptive. However, if you decide to soldier on 

with ancient technology you could be doing your business 

serious harm. 

 

Older technology can lead to increased stress among the 

workforce. Whether or not they vocalize it, workers struggling 

with technology that isn't fit for purpose or continually breaks 

down will be stressed, and stress reduces productivity and 

motivation, and increases absenteeism. It has been shown that 

staff working with the latest technology will enjoy their jobs 

more and be more productive. 

 

Any business, to succeed, relies on the correct procedures 

being followed. When IT doesn't properly function, people 

start deviating from procedure and taking shortcuts, which 

leads to disruptions to processes, confusion, inefficiency, and 

errors. 

 

Cyber-attacks are a fact of life for any company operating 

anywhere in the world; the older your technology is, 

particularly your operating systems, the easier it is for 

malicious actors to breach your security. Updating your 

technology could be expensive, but it's a drop in the ocean 

compared to what you could lose in terms of goodwill, 

compensation payments, stolen funds, and government fines 

if hackers get into your system. Furthermore, older technology 

may not be compliant with the demands of modern payment 

card systems, for example, leaving you with liability for all 

losses. 

 

If your technology is so old that it is continually breaking 

down, you will lose customers. They will simply find a 

competitor who can offer them a more reliable service. You'll 

be paying out with both hands, because as well as losing 

customers, old technology will inevitably require expensive 

callouts for expert assistance on a regular basis. 

 

Older technology is also less efficient in many ways: not only 

could you dramatically reduce your energy bills with newer 

technology, being able to run the latest collaborative team 

working applications such as Microsoft Teams could mean 

you can get by with fewer staff, making massive savings. You 

will also be able to increase your efficiency by attracting and 

retaining high-quality personnel; the best people demand the 

best equipment, they won't want to work for someone who 

can't provide that – you'll also be able to offer better working 

conditions, with more options for home working, flexible 

hours, etc. 

 

So, you can see the benefits to new technology, but how 

often should you upgrade? As a rule of thumb, you should 

upgrade your office desktops and laptops round about every 

three years, and you should upgrade your operating system 

every time your provider brings out a new version. 
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APP OF THE MONTH: SEVEN 
According to the developers of the Seven app, more than 

30 million people are using their bodyweight workout 

plans. Promising notable improvements in fitness with just 

seven minutes' exercise per day, the plans are based 

around workouts that can be done anytime, anywhere, and 

that require no special equipment. Boasting more than 200 

different exercises and many different types of instruction, 

the app will keep track of your development and fitness. All 

the basic functions of the app are free, but subscribers 

($9.99 a month or $59.99 yearly) get extra exercises and 

personalized workout plans. Available from the App Store. 
 

The exercises can be performed at home, given that most of them 
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If you don’t have a managed-service 
agreement in place, please let us know and 
we’ll conduct a needs analysis and provide 
you with a proposal free of charge! 

Email: rob@gulfcoastnetworking.com 

Phone: 727-847-2424 

 


