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Hello! We’re pleased to send you this monthly
issue of The Gulfcoast Networking
Newsletter. It's our way of saying that
you’re important to us and we truly value your
business. Please feel free to pass this
newsletter on to friends and colleagues. Enjoy!

MONTHLY QUOTES:

"There are two primary choices in
life: to accept conditions as they
exist, or accept the responsibility
for changing them."

Denis Waitley

"Be yourself; everyone else is
already taken."

Oscar Wilde

"Be who you are and say what you
feel, because those who mind don't

matter, and those who matter don't
mind.”

Bernard M. Baruch
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Five Tips to Get More Out of
Outlook

Most Microsoft Outlook users are familiar with the software mainstream
features. Here are fewer known features that will take your productivity
to the next level.

Search Folders: Search Folders is a feature that allows you to focus on a
particular area of your mailbox for swifter mail management. This feature
allows you to group together messages that have a set feature in common
and save them somewhere they can be retrieved. Simply right-click on the
Search Folder option and choose a type that suits your requirements (e.g.,
"Unread mail", "Mail flagged for follow-up") or create your own from
scratch. Having created this folder, it will appear, along with any others
you make, on the left-hand side of your navigation pane under Search
Folders.

Conditional Formatting: This feature allows you to set color codes and
font styles for specific emails, so you can easily identify messages that are
specific to you as opposed to those addressed to a group. Go to View >
View Settings > Conditional Formatting > Add > Font > Condition and you
can ensure messages that are particularly important to you will appear in
your message list in a different font and color.

Categorized Searches: On the Search Bar select Refine > Categorized and
you can set customized categories for organizing your email, which makes
it far easier to retrieve the emails you need. As new emails come in, you
can either place them in a category you've already set or put them in a
category of their own.

Give Personal Mentions: If you want to particularly get an individual's
attention in a circular email, include them in the body of the text, e.g.
"Could I ask @Smith, John to bring the financial reports?" This means their
name will be highlighted and in addition their email will be automatically
added to the circulation list. This feature can also be used to search for
emails in which you have been given a personal mention: simply select the
"Mentioned Mail" tag in the "Arranged by" pane.

Cleaning up Conversations: If you're not careful your Outlook mailbox can
get swamped with redundant messages, e.g., a colleague forwards you
and another colleague a message, then your colleague forwards it to
another group which also includes you, and so on. By going to Delete >
Clean Up > Clean Up Folder, every redundant message will be removed
from your inbox.



Insider Cyberthreats: Fighting the Enemy Within

Many organizations have found that one of the greatest
data threats they face is not an attack from external actors,
but from within, from employees who move on to another
company or to branch out on their own.

Not only is an employee taking their experience and know-
how with them, they may well be taking some of your data
and intellectual property. It is easy to overlook the amount
of data an employee may have stored in the cloud that they
could take with them, to the advantage of their new
employers or their own business. Surveys have shown that
63% of employees admit they brought data from their old
employer to a new one. Furthermore, employees who have
been dismissed or have left due to a grievance could
damage your operations by releasing your confidential data
or even attacking your system using data they have taken
with them.

To protect against this threat from within, good data
management processes are essential. Don't try to keep
them secret: make sure every employee knows where they
can store company data, how it can be used, and what
applications they can use it with. Having an open security
culture and explaining the reasons for its existence is

crucial; if employees are aware of your data rules, they are
less likely to breach them.

Research has shown that three-quarters of employees
believe that data they create while working for a company
still belongs to them, and you need to address this concern
properly; after all, when employees leave, you don't let
them take their company phones, iPads, or office furniture
with them, and the same should apply to data. Make sure
that all data is carefully monitored so that you know where
employees are storing it and how to get it back if they
leave.

Safeguarding your data is an ongoing process, and you
should run ongoing training for your employees making it
crystal clear what sort of data belongs to them (e.g.,
personal contact lists) and what belongs to the company.

Technology has a big part to play in this process; too many
companies have focused on stopping data from leaking
either by accident or through hacking, and have not paid
enough attention to departing employees who could
simply walk out with the data. Numerous security
programs are available that will track data throughout your
company and alert you if it looks as though it is being used
in an inappropriate manner or released to others.

News Bytes

Wordpress Hack

Wordpress websites are under threat from hackers attacking a vulnerable plug-in that gives them the capability of wiping

databases clean or even taking over the whole website.

100,000 websites use the ThemeGrill Demo Importer which carries the vulnerability; it is estimated that around 17,000
attempts have been made to hack sites. In most instances the hackers are only able to wipe the database, often meaning
the Wordpress "Hello World" message is all visitors will see, but if the site has an administrative account named "admin"
the hacker can hijack the entire site and take over its administration.

The problem arises from the fact that the plug-in does not ask for authentication, which means that hackers can insert
customized text strings in web requests that will give them permission to carry out administrative tasks, meaning they

can severely damage a website's operation.

Any users of the plug-in are advised to remove it immediately; although the developers have released a patch to fix the
error, experts say it will be safer to simply get rid of the vulnerable software altogether.

The authenticator always rings twice

Ring, the manufacturer of smart video doorbells that is owned by Amazon, has introduced compulsory two-factor
authentication for users to sign in to their accounts. This follows a number of hacking incidents in 2019 when hackers
were able to access the video cameras on the doorbells and questions were raised regarding the robustness of the
company's security. Users will now have to login and then enter a code that will be sent to them either by email or text
message in order to access their accounts. As an additional security measure, the majority of third-party applications
available to Ring users have now been "paused". Amazon has owned Ring since launching a $1 billion takeover in 2018.
The company has vastly increased the number of video doorbells across the country, often working with police
departments to offer free or discounted hardware. The company's success has continued despite many criticisms from
privacy groups concerned about neighborhoods becoming completely covered with security cameras.




Q‘l Question of the Month

Question: How to import Gmail contacts from a spreadsheet?

Answer:

Email users have a panoply of services available to them these days, and many of us use more than one provider, or at
least have a work email and a private one. However, the process of moving contact lists from one service to another can
seem a daunting one and few people enjoy the prospect of having to retype hundreds or even thousands of email
addresses. Fortunately, Gmail has a simple process that allows users quickly and easily to import a list of addresses from a
spreadsheet.

To import contacts, simply open a Gmail account and select the Google Apps menu icon at the top right. A pane of
options will appear; select "More" at the bottom of this pane and then click on the "Contacts" icon.

From the Contacts menu, select "More" and then "Import", click on "Select file", find your spreadsheet file on your
computer, click "Import" and all your contacts will automatically be added to your account.

Following almost exactly the same process but choosing "Export" instead will allow you to create a CSV file of your
contacts if you want to copy them to a new account.

Slow Internet at Home? Try the Following Tips

Many people are unsatisfied with the speed of their home
Internet connection, which can adversely influence their
enjoyment of the Internet, studying and working from home.
There are number of things you can do to check and improve
your Internet connection, which we detail below.

Check your router settings: if your broadband router isn't
properly configured, it could slow down your connection.
Make sure that you configure it in line with the manufacturer
instructions and your ISP's recommendations.

Find any signal interference: if you are accessing the Internet
through a Wi-Fi connection, you may be experiencing signal
overlap, meaning your computer has to send information
numerous times to get through the noise created by other
Wi-Fi devices in the vicinity. You can overcome this by
repositioning your router to a more favorable position,
selecting a different Wi-Fi channel, and moving your device
closer to the router.

Look out for worms and malware: these malicious pieces of
software can infect your systems and use up your bandwidth
and processing power with you being unaware that they are
there. Make sure you have antivirus software installed and
download all updates to mitigate this risk. We can do a
multicheck on your computer to identify these.

Shutdown background programs: many legitimate software
applications could be using up your bandwidth while you are
running other programs: they may be set to automatically
update, or keep running ready for you to have instant
access. Closing these programs down could make a
significant difference to your Internet speed.

Check all your equipment: lots of equipment you need to
access the Internet can be worn out or damaged but still
keep functioning, but at a low speed. Experiment with
multiple reconfigurations of your routers, modems, cables
etc. to see if you can find a weak link that needs replacing or
upgrading to improve your speed.

Run a speed check: you may be experiencing slow Internet,
but is not necessarily the fault of your provider. If you run a
speed check (many free online checkers are available) and
find that you are achieving close to advertised speeds, the
fault may lie in your computer. Check for any programs,
utilities, etc. that could be slowing your computer down and
disrupting its ability to handle fast Internet connections.

Finally, remember that the faster the Internet being
provided, the more it costs your ISP. Some ISPs deliberately
install controls or filters that slow down Internet downloads
and uploads; if you've tried all the steps above and found
that nothing speeds up your unsatisfactory connection, get
in touch with us to schedule a service call.
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APP OF THE MONTH: PURETEXT

PureText is a simple application that can remove
formatting from any text that you have copied and
placed on the clipboard in Windows. This allows you
to paste text into any application as plaintext, i.e. with
all font information, styles, colors, etc. removed. Once

C ; Gulfcoast Networking, Inc
the application is installed, a button will appear on

the taskbar, which can be simply clicked to remove all FROM THE DESK OF:
formatting from the clipboard text; if you prefer, you
can configure your keyboard to give yourself a hotkey Rob Marlowe

to do the same thing. PureText is available now at the

Microsoft store and is a free application. , .
pp If you don’t have a managed-service

agreement in place, please let us know and
we’ll conduct a needs analysis and provide
you with a proposal free of charge!

My computer hasn't
crashed in 3 days,
that's great!

N ) Email: rob@qulfcoastnetworking.com
%—ﬂ% Phone: 727-847-2424 ext 103

OFFER OF THE MONTH

great time
to crash

Try Cloudcare AV for 30 days FREE! Go to
https://gulfcoastnetworking.com/special/ for details

All data and information provided in this newsletter is for informational purposes only. [YOUR COMPANY] makes no representations as to accuracy, completeness, correctness, suitability, or
validity of any information in this newsletter and will not be liable for any errors, omissions, or delays in this information or any losses, injuries, or damages arising from its display or use. All
information is provided on an as-is basis.



