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Hello! We’re pleased to send you this monthly 

issue of t h e  G u l f c o a s t  N e t w o r k i n g  

N e w s l e t t e r .  It’ s our way of saying that 

you’re important to us and we truly value your 

business. Please feel free to pass this 

newsletter on to friends and colleagues. Enjoy! 

MONTHLY QUOTES: 

"Wear a smile and have friends; 
wear a scowl and have wrinkles." 

George Eliot 

 

"If you want small changes in your 
life, work on your attitude. But if 
you want big and primary changes, 
work on your paradigm." 

Stephen Covey 

 

"The learner always begins by 
finding fault, but the scholar sees 
the positive merit in everything." 

Georg Wilhelm Friedrich Hegel 
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1. How to Use Microsoft Teams like a 
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2. News Bytes 

3. Question of the Month 

4. 5 Tips for Going Paperless 

5. APP OF THE MONTH: SNAP SEARCH 

How to Use Microsoft Teams like a 

Pro 

Microsoft Teams has played a significant role in helping businesses in the 

transition to remote work, increasing productivity, and making working 

from home a lot easier. 

 

However, it seems many people haven’t learnt how to use Teams to its 

optimal level. Want to get the best out of Teams? Here’s how to do it. 

 

How work is grouped in Office 365 
 

Groups can be defined in two different ways: 

- As a group of people working on one team, task, or project. 

- A collection of apps used by people in a group 

 

If you put a few people together into one shared space to work on a 

joint project, you have created an Office 365 group. 

 

When you give a group of people access to a collection of apps in Office 

365, you are also creating a group. 

 

An example of this is if you created a Team in Microsoft Teams called 

“Sales Report” and added a few your coworkers to that team. You have 

not only created a Team, but this also automatically creates a Microsoft 

365 Group. 

 

If you then add a bunch of other apps for your team members to use, 

that is another Group you have created. 

 

You can learn more about this in Microsoft’s free training on Teams. 

 

Making Use of Teams, Channels, and Tabs. 
 

When you create a Microsoft Team, the two main ways of organization 

provided are these: 

 

● Channels 

● Tabs 

 

A channel is the main space where all activity happens. It’s the central 

place where all conversation is made, and actual work is done. 
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News Bytes 
Nine Million People Get Data Stolen in Massive EasyJet Hack Scandal 

Swiss airline EasyJet has been hacked, and the personal information of nine million users has been compromised. The 

hackers gained access to email addresses, travel details, and credit card details of 2,208 customers. 

The airline has said they were blindsided by a “highly sophisticated attack”. Although, that is what you would expect a 

company as big as EasyJet to say after such an embarrassing event. 

EasyJet has stated that none of the information has been misused, but at this point, it is hard to tell exactly what the 

hackers are doing with the stolen data. 

EasyJet discovered the breach in January but waited till April to inform its users. The public did not hear of it till May. 

The CEO of EasyJet, in a press release, stated that it had informed the Information Commissioner’s Office (ICO) about the 

breach. They were advised to reach out and offer support to customers who had their travel information or credit card 

details stolen. 

 

ProLock Ransomware Decryptor is Highly Dangerous, warns the FBI 

A new ransomware is in town, and the FBI is on its tail like a hungry predator. It’s called Prolock, and it’s wreaking havoc 

in the different industries in the United States. The FBI has issued a warning to all companies, stating that the decryptor 

causes more damage, specifically data loss. 

Prolock used to be known as PwndLocker. Financial technology company Diebold Nixdorf has been one of Prolock’s 

biggest targets so far. The FBI has advised affected companies to avoid paying the ransom for a couple of reasons. For 

starters, the money paid might be diverted to criminal organizations and activities. Furthermore, paying the money 

ensures that these people continue their heinous crimes. Lastly, who really knows if these people will send you the 

decryptor after they receive the money? Worst of all, they might send a decryptor that does not work, and you would be 

left with nothing. 

That is exactly what the FBI discovered. It turns out the decryptor provided by the attackers did not work properly. 

Occasionally, the decryption key sent by the hackers corrupted company files. Most of the time, these hackers will steal 

company information before they are encrypted and use them to blackmail these companies or sell the data on the dark 

web. 

 

The main difference between the two types of meetings in 

Teams is whether or they happen inside or outside of a 

Channel. 

 

Meetings that happen in channels usually are scheduled 

for specific times and are centered on a particular topic.  

These are traditionally SCRUM meetings, weekly 

performance meetings, and so forth.  

 

Meetings that happen inside channels have all their files, 

recordings, and chat stored inside the channel. 

 

Meetings that happen outside of channels could be a 

simple video or audio calls, or screen sharing. You can 

schedule these meetings in Teams or Outlook, and other 

people can access the call with the Teams app or any 

compatible web browser.  

 

Depending on your subscription level, people can join your 

call by telephone without using the Teams app. 

 

 

How to Use Microsoft Teams like a Pro 

(continued) 

Tabs are little sections that allow you to link or ‘pin’ external 

tools such as, web pages, 3rd party Apps, and other 

Microsoft apps for your team members. 

 

By default, all teams come with a ‘General’ channel. As the 

name suggests, this channel is meant for all general 

conversations. Team goals, weekly or daily announcements, 

news reports - information like that is excellent for the 

‘General’ channel. You can also connect it to your 

SharePoint News. 

You can easily add tabs to any channel you create - and as 

we mentioned before, this is where you add tools or apps to 

your channel. Microsoft 365 apps like Planner and Bookings 

or 3rd party services like GitHub can be pinned to your tab. 

 

Meetings and When to Use Them 
 

While ‘Meeting’ is not the technical name, it is the easiest 

way to explain this concept. 



 

  

Question of the Month 
Question: What's the best way to mirror my laptop display to my TV wirelessly? 

 

Answer:  

Today, we have smart TVs that can run Windows 10 from a laptop or desktop computer. This is known as screen 

mirroring. With screen mirroring, you no longer have to experience special moments alone, staring at your little phone or 

laptop screen. You can now enjoy fun content and even mobile games with your friends and family on a large screen. 

Sharing your school or work presentations is made easier with screen mirroring. 

There are two main ways to connect your laptop to your TV: 1) Connect to a Smart TV or 2) Use a wireless display adapter 

to connect any TV with an HDMI port. 

Connect to a Smart TV. 
Connecting to a Smart TV should be simple and easy. Smart TVs have this functionality built in. On your Windows 10 PC, 

go to your display settings and choose “Connect to a wireless display”. You should find your Smart Tv on the list of devices 

and voila! The one thing you should note is that a lot of Smart TVs need a viable internet connection to connect with 

other devices. 

Use a Wireless Display Adapter 
What if you don’t have a Smart TV or a stable internet connection? No need to worry. 

You can get a wireless display adapter and connect it to your TV with an HDMI cable. With Miracast technology, the 

adapter will create a wireless connection from your Windows 10 PC to your TV. Many of these wireless adapters are 

widely available and easily configured. 

Quit the Paper, Save the Trees:  5 Tips for Going Paperless 

 We are privileged as a generation to be living in the digital 

age. Almost all the business we conduct today takes place 

in the digital domain. This has helped us cut costs on 

paper services and provided more permanent storage of 

information. 

 

If you go paperless as a business, you help save the 

environment and also free up a big chunk of your capital 

that can go to other parts of your business. If you need 

some tips on how to make the transition, here are five of 

them for you. 

 

1. Electronic Payroll and Accounting is the way 

Move all your payroll and accounting online to reduce the 

number of paper checks and invoices you send. There is a 

great tool to help you do this called Freshbooks. It was 

designed with Small Businesses as a cloud-based 

accounting system to take care of invoicing, expense 

tracking, and any other thing you would otherwise need 

paper to do. Freshbooks allows you to do all your 

accounting from anywhere with their mobile app. With an 

easy-to-use interface and round the clock customer 

support, you are in good hands. 

 

2.Minimize Your amount of Faxed Documents 

Some businesses still prefer to use the Fax system despite 

all the new technology available today. Consider using 

services that convert faxes to email to avoid dealing with fax 

documents. MyFax and MetroFax are two of these services 

you might want to explore. If ever you have to send a fax to 

your clients, you can use a PDF through any of these services 

and they will convert it to fax form for your client. 

 

3. Pick the Most Secure Cloud Platform. 

Going paperless means all your documents and data will 

have to be stored on a cloud-based platform. With the 

recent cases of hacking and security breaches among some 

cloud-based platforms, you need to make sure you pick the 

one with the best security. Even major cloud giants like 

Dropbox had had their security compromised in recent 

times. SugarSync and JustCloud are two platforms that have 

proven to have a high-security rating. 

 

4.No More Paper Receipts. 

Are you still taking paper receipts when you go out to buy 

office supplies? You don’t need to. You can ask them to 

email you receipt to you so you won’t have to deal with that 

little piece of paper. Organize your email account so that 

you can find all your receipts in one place, making it easy for 

you when you have to pull them out for any purpose. 

 

5.Reduce Junk Mail 

The less Junk Mail you have in your life, the better it will be 

for you. One way to get rid of junk mail is to sign up for 

(continued next page) 
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APP OF THE MONTH: SNAP SEARCH 
Snap search is a browser and a search engine that comes 

integrated with a Tracker Blocker, Adblocker, and VPN 

support. In this age where privacy and data theft is a major 

issue, Snap search is the answer to all privacy concerns. 

It has a Super Privacy Mode that is truly awesome if you 

want to leave no tracks at all. In this mode, all your cookies, 

history, sessions, and pretty much everything will be 

deleted once you finish. In fact, in this mode, you don’t 

have an option to save any information. If you are looking 

to protect your data so that third parties and hackers can’t 

sniff your data, then Snap Search is the only browser you 

will ever need. 

 

Gulfcoast Networking, Inc 

 

FROM THE DESK OF: 

Rob Marlowe 

 

If you don’t have a managed-service 
agreement in place, please let us know and 
we’ll conduct a needs analysis and provide 
you with a proposal free of charge! 

Email: rob@gulfcoastnetworking.com 

Phone: 727-847-2424 x103 
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DirectMail’s ‘National Do Not Mail List’. You fill a form 

(with your business address and kiss all that junk mail 

goodbye. This will save you a lot of time that you would 

otherwise have spent sorting through junk mail. 

Conclusion 

Going paperless can be scary for some businesses, and 

that is perfectly understandable. The vulnerability in 

having all your information in soft-copy is one that 

cannot be ignored. A good way around this is to invest in 

an external drive and a second cloud system for backup 

purposes. 

Ensure that you have your information backed up on 

multiple devices, so you know you are safe if you 

experience a system or server crash. 


