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Hello! We’re pleased to send you this monthly
issue of the Gulfcoast Networking Newsletter
It’s our way of saying that you’re important to
us and we truly value your business. Please
feel free to pass this newsletter on to friends
and colleagues. Enjoy!

MONTHLY QUOTES:

"Tell me and | forget. Teach me and |
remember. Involve me and | learn."

Benjamin Franklin

"I never dreamed about success, |
worked for it."

Estee Lauder

"Do not go where the path may lead, go
instead where there is no path and
leave a trail."

Ralph Waldo Emerson
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Website Trust Builders

Nowadays, for most companies, websites are the primary point of contact
with consumers, and so naturally you want your website to look as
trustworthy as possible. However, there are a number of basic mistakes that
many people make that can easily make your website look less trustworthy
than it actually is. The tips below should help you build trust and make sure
you don’t lose customers unnecessarily.

Employ SSL/HTTPS: SSL and HTTPS are perhaps the most important things
you can have on your website, especially as some browser operators are
saying that sites that don’t display the security these features will soon be
flagged as being possibly unsafe. SSL (secure sockets layer) protocols allow
people to communicate securely via the Internet. To get SSL you have to
gain certification from a third party. HTTPS is simply HTTP with an extra S
added to show that you have included security for browsers.

All Gulfcoast Networking hosted websites come with basic SSL support that
encrypts data from the website to the visitor’s browser. There are higher
security SSL certificates that are available at an additional cost.

Design properly: You wouldn’t let your 12-year-old nephew do your
accounts, but it’s surprising how many people allow amateurs to design
their website. If your website doesn’t look highly professional, that
immediately starts ringing alarm bells in consumers about your
trustworthiness. There are plenty of professional templates that can start
you off on the right foot, make sure that all your pictures and video are
high-resolution, and all your text is properly proofread, and so forth.

Reviews and Testimonials: Perhaps more than anything else, consumers
trust the opinions of other consumers. If you have testimonials or positive
reviews of your products and services, make sure you share them on your
website. If you have photographs from your customers of them using your
products, all the better. Don’t be tempted to make false reviews, they stand
out like a sore thumb! If your product is good enough, you’ll get the real
thing.

Privacy Policy: Nowadays, most people have concerns about what
companies and others are doing with their personal data. Make sure that
your privacy policy is easily accessible on your website and that you stick
with it. Tell people exactly what you will and won’t do with their
information, and make sure your privacy policy conforms with the
regulations of every territory you intend to sell to.




New Cortana Features

The Microsoft Al assistant, Cortana, previously a central
element of Windows, is spreading its wings to work as
assistive technology in a number of Microsoft apps,
particularly in Outlook where two new features are
available, Play My Emails and the Daily Briefing.

The Daily Briefing is a once-a-day email created for you by
Office on the basis of the information that Microsoft
365/office holds on you. It will tell you what meetings you
have on that day, provide you with the documentation you
need, any draft presentations you’ve made, and so on. It will
also remind you of any deadlines et cetera on your to-do list
and offer you links to any Teams meetings you ought to be
in.

Play My Emails is a feature that reads your emails to you
and allows you to orally instruct your device what you want
done with it, whether that is to archive it, send a reply, and
so forth. This feature can now be used with multiple
accounts, through headphones, through your vehicle's
smart system, and more. You can tell the application to
reduce emails from a particular person, on a specific topic,
or from a particular timeframe.

The mobile Teams app also now has Cortana available
(click the microphone button in the app), allowing you to
join meetings, call contacts, initiate file sharing, move
across channels, and so on.

Finally, Cortana's functionality has also been proved in
Windows 10, acting as an app rather than as an integral
element of Windows. The app can now be opened by
speaking its name and covers a plethora of functions, for
example, "show me recent sales figures" will bring up all
the documents relevant to your search. The app can also
be used to dictate emails, be alerted to meetings and
deadlines, check your schedule, and so forth. Some of
these features were originally available when Cortana was
first introduced in Windows 10, were removed when it
became an app, and now they have been reinstated.

Although it seems that Microsoft has tacitly acknowledged
that Google Assistant and Amazon Alexa can’t be caught in
terms of ubiquity in the personal assistant field, they
appear still to be determined to keep on improving their
in-house offering.

News Bytes

LokiBot Danger

LokiBot is an open-source instrument for installing malware, stealing passwords, and cryptocurrency wallets, easily
available on the darker corners of the Internet. The Department of Homeland Security has issued an alert stating that the
use of this particular malicious software is on the rise the software establishes itself on victims' computers via email
attachments, software weaknesses, or Trojans installed on free apps. One of the worrying things about LokiBot is that it's
quite simple to use and generates most of its own code, so malicious actors do not have to have high levels of computer
expertise in order to profit from it. Once LokiBot has made its way onto your computer, it has the capability of stealing
data from over a hundred applications; it can record passwords in real time using a keylogger, steal passwords saved

within browsers, access cryptocurrency wallets and more.

Although LokiBot’s capabilities are highly concerning, fortunately it is relatively easy to protect against; as with numerous
malicious entities, you should guard against unknown email attachments, pirated software, “too good to be true”
Internet offers, and installing Microsoft Office macros unless you are certain of what you are doing.

Facebook Quitting Europe?

Facebook has issued a warning that it may no longer be able to work within European markets if the EU doesn't drop
plans to limit the data that can be shared between the EU and the USA. Up to 2020, the Privacy Shield agreement meant
that US technology entities could easily shift data between the USA and Europe. However, this year the highest court in
the EU called time on the agreement due to concerns that US law offers insufficient protection against the US
government being able to access user information. Following this decision, privacy regulators in Ireland have instructed
Facebook that it can no longer send European user data to US data centers (Ireland has taken the lead as Facebook has its
European headquarters in Dublin). Facebook has claimed that obeying this directive would make it impossible for the
company to continue providing its services to the 410 million Facebook and/or Instagram users in Europe, and is fighting
the ban through the Irish courts, claiming insufficient notice was given of the decision and that the original investigation
into Facebook by Irish officials denied the company due process.




Q‘l Question of the Month

Question: How do I fix an iPad that keeps freezing?

Answer:

Many iPad users will have experienced the annoyance and inconvenience of their iPad screen suddenly freezing —
something that always seems to happen at the worst time! However, help is at hand, as we detail below the steps you
can take to prevent this annoying malfunction.

If your screen freezes, the first thing to do is to carry out a hard reset on your iPad. Simply hold the power button and the
home button together. The Apple logo will appear on your screen and the device will turn back on. Before doing anything
else, make sure you’ve backed up everything on your iPad, either to iCloud or iTunes.

Now you know your data is safe, you can start investigating. A frequent cause of screen freezing is bad apps that crash on
the opening or use, freezing the screen. You can hunt down these apps using iPad Analytics by going to Settings >Privacy
>Analytics >Analytics Data. If you see that an app has many listings on the data screen, that could well be the problem
one. The best thing to do is to uninstall the app and reinstall it; if it carries on playing up after that, it’s probably time to

find an alternative.

If you can’t track down the specific cause of the problem, you can often eliminate it by using the Reset All Settings
function, going to Settings >General >Reset >All Settings. Don’t forget that after this option you’ll have to re-enter your

Wi-Fi passwords and reconnect all Bluetooth devices.

As a nuclear option, you can use the DFU mode to restore your iPad (search instructions online), but remember that this
completely wipes everything on the device and you’ll be starting again from scratch.

If all else fails, there may be a hardware issue caused by spilled liquids or rough treatment; in that case you should take
your device to an Apple Store Genius bar or other qualified technician.

Laptop or Desktop: What’s Best for You?

The much-vaunted "new normal" for many of us for the
foreseeable future appears to be working from home. This
being the case, it's very important to make sure that you
are working with the right sort of equipment, and
obviously for most of us the computer is our primary tool.

That means it's important to make sure that you make the
right choice between laptop and desktop for the most
efficient and comfortable working.

One of the best things about having a desktop is that you
can set up a complete home office, everything will be
there for you every time you need it, your speakers, your
monitors, your peripherals — you can just get straight
down to work first thing in the morning. However,
especially if your home office is in a cramped guest room,
attic, or basement, it might not be long before you are
yearning to get out.

Working with a laptop, you can take your work where you
want, to the kitchen, to the porch, to the coffee shop... if
you’ve got the space, the best option is probably to have a
desk set up with extra monitors, peripherals et cetera, but
have a laptop to plug into them, then you can get out and
about when you’re feeling stir crazy without losing work
time.

Another factor influencing the choice of desktop or laptop is
performance. If you are working in graphic design or video
editing, a laptop probably isn't going to cut it in terms of
your needs. Desktops are generally more powerful and
supply better graphics for the same or less money than a
comparable laptop. However, be honest about your needs,
do you really need that 48-inch monitor? Don't forget that
laptops generally have microphones and webcams built-in
which desktops often don't, which makes them easier to use
for videoconferencing etc.

Finally, think about what will be best for your concentration.
On the face of it, having an isolated home office with a
desktop seems the best option, but don’t forget that you are
stuck there if things come along that will be distracting, e.g.,
construction work outside. With a laptop, you can find your
own quiet place. Also, families tend to recognize that a
home office is sacrosanct; they might not give you the same
peace and quiet if you’re trying to work in the kitchen or
sitting in front of the TV.

Overall, unless you have specific needs, the best option for
most people would probably be to have a home office set up
but with a laptop to plug into it, giving you the best of both
worlds, a quiet and well-organized space when you need it
but the opportunity to escape when you want.
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APP OF THE MONTH: METAMORPHABET
Metamorphabet is a somewhat surreal app designed to
help children learn their alphabet in an engaging and
interactive way. Using animations, sound, and user
controls, it flows through the letters of the alphabet in a
way that every child —and most adults — will find engaging

and intriguing. As the name suggests, the letters of the Gulfcoast Networking, Inc.
alphabet go through strange metamorphoses, for example,

the letter C turns into a cone, which then transforms into a FROM THE DESK OF:

car driven by a caterpillar that can be made to honk, jump

about, and even crash. All the words and letters are clearly ROb MGI’IOWC

spoken out, Sesame-Street-style, and the animations are so
engaging that kids will be learning without even realizing

they are. Metamorphabet is available for $4.99 for Android, If you don’t have a managed-service
i0S, and Mac/PC. agreement in place, please let us know and
we’ll conduct a needs analysis and provide
? ? P you with a proposal free of charge!
Email: rob@gulfcoastnetworking.com

Phone: 727-847-2424 ext 103
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OFFER OF THE MONTH

Try Cloudcare AV for 30 days FREE! Call us at 847-2424 x 103
for details

"Don't hit the same key over and over...
They don't like it."

All data and information provided in this newsletter is for informational purposes only. Gulfcoast Networking, Inc. makes no representations as to accuracy, completeness, correctness,
suitability, or validity of any information in this newsletter and will not be liable for any errors, omissions, or delays in this information or any losses, injuries, or damages arising from its
display or use. All information is provided on an as-is basis.



